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[HOSPITAL NAME] Participates in National Patient Safety Project

[INSERT CITY], ARIZONA—[Hospital Name] is one of six Arizona hospitals selected to participate in a national hospital patient safety project sponsored by the Centers for Medicare & Medicaid Services (CMS). [HOSPITAL NAME] joins over three hundred other rural and critical access hospitals from across the United States that have volunteered to participate in this project to create systems of care that reduce medical errors.
CMS has identified patient safety as a priority in its current quality improvement efforts. The Institute of Medicine has estimated that medical errors resulting in injury cost $17 billion to $29 billion each year, over half of which reflects health care costs. 
“Reducing the incidence of these errors leads to better health outcomes, reduced length of hospital stays, reduced costs to Medicare and other health care payers, and reduced turnover rates among hospital personnel,” says Herb Rigberg, MD, CEO of Health Services Advisory Group (HSAG)—the Medicare-contracted Quality Improvement Organization leading the project in Arizona.
Contrary to the notion that most medical errors occur as the result of isolated mistakes made by individual doctors and nurses, research indicates that about 80 percent of these errors are system-derived—a byproduct of the increasingly complex medical technologies and care processes utilized in modern health care.
“We’re very pleased to be participating in this important project,” said [INSERT NAME], chief executive officer of [INSERT HOSPITAL NAME]. “It provides us with a unique opportunity to analyze our systems and develop processes that will ensure the safety of our patients, while giving our frontline staff the tools and support they need to deliver high quality care.”

The Rural Organizational Safety Culture Change (ROSC) project focuses on redesigning and improving hospital care systems. The project utilizes a staff survey developed by the Agency for Healthcare Research and Quality (AHRQ) to track the progress each participating hospital makes in improving its patient safety processes. The baseline survey occurred this past spring; the remeasurement survey will occur in August 2007. 
In between the surveys, each hospital is working to implement interventions that have been shown to be effective at reducing adverse medical events. In Arizona, the interventions include implementing weekly senior leadership safety rounds on the units, involving all staff in routine safety briefings, creating safety monitoring activities for the hospitals’ governing boards, and developing an overall culture that rewards staff for reporting and learning from errors and “near misses.”
According to HSAG’s Rigberg, “By helping hospitals address patient safety and quality as the basic preconditions of the care they provide, we will ensure that Arizona patients receive the care they expect and deserve.”

# # #

About [HOSPITAL NAME]
[INSERT SHORT OVERVIEW OF HOSPITAL]

About Health Services Advisory Group (HSAG)
HSAG is the Medicare-contracted Quality Improvement Organization (QIO) for the state of Arizona. For over 25 years, HSAG has provided innovative leadership on health care quality improvement projects for federal, state, and private sector clients. Founded by a group of medical professionals in 1979, HSAG is one of most experienced QIOs in the nation. HSAG is recognized as an agent of change in the health care industry because of the company's successful collaboration with providers across the continuum of care. For more information about HSAG, go to www.hsag.com. 
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