


Message from the CEO

Announcement for newsletter / bulletin board

[HOSPITAL NAME] Implements Patient Safety Leadership WalkRounds

As part of [HOSPITAL’S NAME] effort to develop a culture of patient safety, starting [DATE] Patient Safety Leadership WalkRounds will be conducted [FREQUENCY. e.g., weekly / bi-weekly] by this hospital’s senior leaders. The purpose of the WalkRounds is for senior leaders to demonstrate commitment to patient safety by being aware of all patient-safety concerns and following up on opportunities to improve patient safety.

On [DAYS/TIME] the hospital’s senior leaders (NAMES: CEO, COO, CNO, CFO) will be going to a specified unit and asking its staff for their comments on areas of patient safety that can be improved. Because it is the front-line staff that has direct experience with our patients, their comments, suggestions, and opinions are crucial in our efforts toward establishing a culture of patient safety. 

Please take time to express your patient-safety concerns to our senior leaders during the WalkRounds.

