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ROSC4AZ Automated Mailing List Server

Welcome to the ROSC4AZ E-mail List! This e-mail list is intended to provide a forum to exchange information about Arizona activities related to the Rural Organizational Safety Culture Change (ROSC) project. This includes informal discussion, asking questions of other hospitals, and sharing experiences and tools. By sharing with your peers, quality improvement can be accelerated for all participants. 

This e-mail list is open only to appropriate staff from Health Services Advisory Group (HSAG—the Quality Improvement Organization for Arizona) and Arizona hospitals participating in the ROSC project. We hope that at least one person from each participating hospital will routinely monitor the e-mail list.

By joining and using this list, you agree that you have read and will follow the rules and guidelines set for these peer discussion groups (see page 2). You also agree to reserve list discussions for topics best suited to the forum.

How do I sign up (subscribe to the ROSC4AZ List)?

· Sign up online at http://listserv.hsag.com/mailman/listinfo/rosc4az; or
· E-mail the List Administrator, Suzette Googins, at sgoogins@azqio.sdps.org; or
· Complete the sign-up form at the end of this document (see page 3) and fax it to the HSAG ROSC Lead, Judith Richard, at 602.241.0757; or
· Call or e-mail Judith Richard at 602.665.6116 or jrichard@azqio.sdps.org.
Following subscription approval by the ROSC4AZ List Moderator, the new participant will receive a “Welcome” e-mail with pertinent introductory information. Please remember to save that Welcome e-mail so that you can review the detailed ROSC4AZ instructions and options, should you need to do so at a later date.
How do I send an e-mail to the ROSC4AZ List?
· Address a new message to rosc4az@listserv.hsag.com; or
· Reply to a message that you have received from the list.
Note that all List e-mail are archived at http://listserv.hsag.com/mailman/listinfo/rosc4az.
How do I unsubscribe?

· Send an e-mail to sgoogins@azqio.sdps.org, asking that you be removed from the List; or
· Unsubscribe online at http://listserv.hsag.com/mailman/listinfo/rosc4az.
What if I have problems using the ROSC4AZ List?

· Contact Suzette Googins, HSAG ROSC4AZ List Administrator, at sgoogins@azqio.sdps.org if you need help.

Rules and guidelines
As with any community, there are guidelines governing behavior on our e-mail lists. If you have questions, contact the List Administrator noted in your Welcome instructions. HSAG reserves the right to suspend or terminate membership on all lists for members who violate these rules.

· Please do not challenge or attack others. The discussions on the lists are meant to stimulate conversation, not to create contention.

· Please do not post commercial messages. Contact people directly (not using the e-mail list) with any recommendations of products and services that you believe would help them.

· Use caution when discussing products. Information posted on the list is available for all to see, and comments are subject to libel, slander, and antitrust laws.

· All defamatory, abusive, profane, threatening, offensive, or illegal materials are strictly prohibited. Do not post anything in a message that you would not want the world to see or that you would not want anyone to know came from you. Remember that HSAG staff and other e-mail list participants have the right to reproduce postings to this list.

Confidentiality Statement

To protect confidentiality of data, ROSC participants on this list shall be bound by section 1160 of the Social Security Act, Federal Regulations at 42 CFR 480, Subpart B, confidentiality requirements of the Centers for Medicare & Medicaid Services (CMS), and other applicable state laws and regulations that are not inconsistent with federal law and regulations. By joining and using this list, you agree to maintain and safeguard the confidentiality of privileged data or information that can be used to identify an individual patient, practitioner, participating provider organization, facility, health plan, or patient population.

Tips for participating in an e-mail list

· Respect confidentiality. Do not forward e-mail from the ROSC4AZ List to anyone outside the List.
· The ROSC4AZ List should be used for general discussion only.
· Remember that everyone sees everything sent to the List! Before hitting SEND, consider whether your message is for everyone on the List or a personal message intended for only a single recipient (in which case you should use the person’s personal e-mail address).
· Clean the SUBJECT field before sending. Every reply gets a RE: put in front of the Subject, even if it already begins with one. Eventually, the Subject line will begin with RE: RE: RE: RE: . . . If you are changing the subject, change the Subject field to reflect that new subject.
· Strip multiple footers. Messages can grow quite lengthy in just a few exchanges. Every reply gets another footer added to it, even if one or more are already present.

· In the message body, tell us who it is to and from. Following e-mail threads will be far easier if we remember to include the identifying information.

Sign-Up Form for the 
ROSC4AZ Automated Mailing List Server

Please fill in identifying information for each ROSC team member from your hospital that you would like to sign up for the ROSC4AZ List, and fax this form to Judith Richard at 602.241.0757.
Hospital Name: _______________________________________________________

Requested By: _________________________________ Date: __________________

Name:
____________________________
Name:
____________________________
Title:

____________________________
Title:
____________________________

E-mail: ____________________________
E-mail: ____________________________
Phone: ____________________________
Phone: ____________________________

Name:
____________________________
Name:
____________________________
Title:

____________________________
Title:
____________________________
E-mail: ____________________________
E-mail: ____________________________
Phone: ____________________________
Phone: ____________________________
Name:
____________________________
Name:
____________________________
Title:

____________________________
Title:
____________________________
E-mail: ____________________________
E-mail: ____________________________
Phone: ____________________________
Phone: ____________________________









 

