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Sample Hospital Newsletter Article
Message from the CEO:

The Patient Safety Culture Survey—Your Opinion Matters
Beginning May 1, all staff will be asked to participate in a survey that examines the patient safety culture at our hospital. The survey will help us to identify our patient safety strengths, challenges, and opportunities for improvement. The Web-based survey has 51 questions and takes about 10–15 minutes to complete.
The Hospital Survey on Patient Safety Culture (the Survey) was developed by the Agency for Healthcare Research and Quality (AHRQ) and is part of a health care quality improvement initiative sponsored by the Centers for Medicare & Medicaid Services (CMS). Our hospital is one of 364 hospitals nationally—including 6 hospitals in Arizona—that have volunteered and been selected to participate in this project.
We are being assisted in the project by Health Services Advisory Group (HSAG), the Medicare-contracted Quality Improvement Organization for Arizona. HSAG is helping us prepare for the survey, will process the survey results, and will help us use those results to develop interventions to further improve our patient safety culture. 

We have implemented a project team that will coordinate the Survey-related activities. [INSERT NAME] is the Project Team Leader. Those of you with direct computer access will receive an e-mail from [INSERT NAME] that contains instructions and the Web link for the Survey. A centralized computer located at [INSERT PLACE] will also be made available for all staff to use to take the Survey. 
All hospital staff—including physicians, physician assistants, and nurse practitioners who practice at the hospital—are eligible to participate in the Survey. Accommodations will be made for those staff members who request a paper or a Spanish-language version of the Survey. No matter which version of the Survey is taken, individual responses will be anonymous and confidential. All staff will be notified of the overall Survey results.
To develop a valid picture of our entire hospital’s safety climate, our goal is to achieve a 95 percent Survey response rate. Toward that end, when each staff member completes the Survey he or she will be entered in a prize drawing for a [INSERT DESCRIPTION OF PRIZE]. When we achieve our 95 percent response rate, we will celebrate by [INSERT DESCRIPTION OF CELEBRATION PLAN]. 
We need honest feedback from all staff members about our hospital’s current patient safety culture. Your opinion matters. Please complete the Survey.
[INSERT CEO NAME/SIGNATURE]









 


