[image: image1.png]When it comes to Patient Safety,
My Opinion Matters.





Our hospital is participating in an initiative with Health Services Advisory Group (HSAG—the Medicare-contracted Quality Improvement Organization for Arizona) to help us understand the current patient safety culture at our facility. This important project will help us identify strengths and challenges related to improving the safety of patients at our hospital. In the coming weeks, all staff will be given the opportunity to contribute to this effort by completing a brief survey. 
WHO: All staff employed at [HOSPITAL NAME], including physicians, physician assistants, and nurse practitioners who practice at the hospital.  

WHAT: You will be asked to complete a brief confidential and anonymous survey (which typically takes 10–15 minutes). 

WHY: The purpose of this study is to better understand the safety culture of our hospital. This project is to help us identify strengths and challenges in our current safety culture and identify opportunities to improve the safety of patients in our hospital.  

HOW & WHEN: The survey will be administered via a Web-based survey tool beginning May 1, 2006. If you have your own computer at the hospital, you will receive an e-mail message with the link to the survey. If you do not have a computer, you can go to our centralized computer at [LOCATION]. Simply click on the e-mail, click on the link, answer the questions, and click “Submit.” You will receive a message that the survey was submitted successfully. You may print a copy of that page, write your name on it, and give it to your department manager—who will check your name off a list and submit the form for a prize drawing on [DATE]. The prize will be [ENTER PRIZE DESCRIPTION]. When more than 95 percent of our staff members have completed the survey, we will celebrate by [ENTER CELEBRATION DESCIPTION].
CONFIDENTIALITY: Your participation and your responses are confidential and anonymous. There is no individually identifiable information that will be available to HSAG or to anyone at the hospital. In any sort of report that might be published, no information will be included that will make it possible to identify you. 

CONTACTS AND QUESTIONS: If you have questions, please contact [HOSPITAL ROSC TEAM LEAD]. HSAG is helping support our involvement in this important effort. You may also address questions or concerns to HSAG’s Judith Richard, RN, MS, CPHQ, at 602.665.6116 or jrichard@azqio.sdps.org.
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