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Hospital Survey on Patient Safety Culture (HSOPSC)

Script to Introduce the Survey and Provide Instructions


Introduce survey: 5 minutes


Complete survey: 10–15 minutes

Announce the Survey and its Purpose: 

Our hospital is participating in an initiative with Health Services Advisory Group (HSAG—the Medicare-contracted Quality Improvement Organization for Arizona). The purpose of this survey is to gain insight about the teamwork and safety climate at our hospital and identify opportunities to improve safety for our patients. [HOSPITAL NAME] is one of six Arizona hospitals selected to participate in this initiative. We are striving for a response rate of over 95 percent. 

Feel free to share the following information if you think it will help respondents put this survey in context: This survey has been developed by the Agency for Healthcare Research and Quality (AHRQ), a scientific research organization that falls under the domain of the U.S. Department of Health and Human Services, and is being used by hospitals across the United States to assist inpatient safety efforts. Our participation in this project is part of a national initiative led by Quality Improvement Organizations, including HSAG, to help promote transformational change in both critical access and small rural hospitals.
Eligibility: 

You are eligible to complete the survey if you are an employed staff member at the hospital. You are also eligible if you are a physician, physician assistant, or nurse practitioner who practices at the hospital.
Describe the Survey:

This survey, known as the Hospital Survey on Patient Safety Culture (HSOPSC), will be Web-based. It is confidential, anonymous, and takes about 10–15 minutes to complete. There are 51 questions and an area for comments. Please read each question carefully; there are many reverse-worded questions. 

Directions:  Web-Based Survey
During the week of May 1 you will receive an e-mail message and link. Simply click on the link, answer the questions in the survey, then click “Submit. A message will appear indicating that you have successfully submitted the survey. Print the page, write your name on it, and give it to me at [IN-BOX LOCATION]. I will check your name off the roster and place that page in the box for a prize drawing.
If you do not have computer, there will be computer for anyone to use at [LOCATION]. Just click on the desk-top icon titled “Survey.” If you need any assistance, please contact me, [NAME], or have me paged at [PAGER NUMBER].
Directions: Paper Survey
Please let me know if you prefer to use the paper version of the survey. A blank envelope will be provided in which you are to seal your completed survey. Return it to me and I will then collect and send the sealed surveys to HSAG for data entry. No one at the hospital will see the completed surveys. At the time of data analysis, results will not be reported that can implicitly or indirectly identify a survey respondent.” Upon receipt of your survey, I will place your name in the box for the prize drawing.
After all the surveys are entered, HSAG will analyze them and have the results sent to our hospital. You will receive the results of the survey.
OR

Please let me know if you prefer to use the paper version of the survey. A blank envelope will be provided in which you are to seal your completed survey. When the paper tools are submitted, they will be data entered. If you choose, I will have the sealed envelopes mailed to HSAG for data entry. Upon receipt of your survey, I will place your name in the box for the prize drawing.
After all the surveys are entered, HSAG will analyze them and have the results sent to our hospital. You will receive the results of the survey.
Anonymity and Confidentiality is of the Utmost Importance:
At this time the survey is only to be taken once. Please complete the survey as soon as you can during this week. Let me know if you have any questions. It is by a large and valid response rate that we will be able to identify our strengths and our areas for improvement. We are striving for a response rate of 95 percent to 100 percent.

Thank you!









 


