
CComing in Mayoming in May

This material was prepared by Health Services Advisory Group, the Medicare Quality 
Improvement Organization for Arizona, under contract with the Centers for Medicare & 
Medicaid Services (CMS), an agency of the U.S. Department of Health and Human 
Services. The contents presented do not necessarily refl ect CMS policy. 
Publication No. AZ-8SOW-1C-032406-03

● Staff at this hospital will be participating in a survey that 
examines patient safety culture.

● This hospital is one of 364 hospitals nationally, including 
6 hospitals in Arizona, that have volunteered and been 
selected to participate in this project.

● The survey, developed by the Agency for Healthcare 
Research and Quality (AHRQ), is part of a health care 
quality improvement initiative sponsored by the Centers 
for Medicare & Medicaid Services (CMS).

● The Web-based survey has 51 multiple-choice questions 
and takes 10–15 minutes to complete. Survey responses 
are anonymous and confi dential.

● Survey results will help this hospital identify patient 
safety strengths, challenges, and opportunities 
for improvement.

The Hospital Survey on Patient Safety Culture

When it comes to Patient Safety,

My Opinion Matters.
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