Hospitalist Stakeholders Meeting Minutes

November 12, 2003 - 8:00 a.m. - 9:00 a.m.

Health Services Advisory Group Conference Center

Participants: Kerry Ashton (Banner Health), Bruce Bethancourt, MD, FACP (ArMA), Sue Brenton (AAHC), Franc Brodar, MD (Affiliated Hospitalists), Rita DelVecchio (IPC), Jan Doughty, ED (AZ Hospice & Palliative Care Org.), Karen Connell (MICA), Landa Furman, RN (ASU Student), Lisa Hurst, MD (Mayo Clinic Hospital), Karen Jeselun (AAHC), Deborah Johnson (John C. Lincoln Health Network), James Kennedy, MD (Maricopa Integrated Health Systems), Christian Sciutto, MD (IPC),  Larry Spratling, MD (Banner Baywood Medical Center), Bea Stamps, MD, MBA (Arizona Medical Board), Kathy Stevens (Valley Leadership w/Dr. Bethancourt),  Donna Young (MICA)  HSAG Staff:  Zel Abrams, Steve Hutchinson, PhD, Anita C. Murcko, MD, FACP, Debra Nixon, Suzanne Powell,  Judith Richard, Lawrence J. Shapiro, MD
	AGENDA ITEM


	DISCUSSION
	FOLLOW UP

	 Welcome & Introduction

Bruce Bethancourt, MD, FACP


	(Welcome and call to order at 8:00 a.m.

( Minutes accepted as final unless revisions before close of meeting.

( Introductions
	

	Updates to Database List / Minutes of October 9th   /  News to Use /  Information in the Meeting Packet

Anita C. Murcko, MD, FACP


	( Changes or additions to database should be noted on the goldenrod update sheet provided in the meeting packet.  Return to Zel Abrams.

(Participants were asked to review minutes for approval.  Also to note any follow up that has been assigned to be addressed at the next meeting.  The Hospitalist Agreement form attached to the minutes was noted and asked if anyone could give an update.  Dr. Spratling indicated that this form has been in effect for over a year and has been working well.  There was interest to know  the number of individuals using this form and how it could be applied at other hospitals.  It was also asked by MICA if there are any look back evaluations regarding this form.

(Requests for agenda items should be e-mail to either Drs. Bethancourt or Murcko.

(Dr. Murcko discussed a number of issues/articles referenced in the packets.  They included:

- One of the many initiatives dealing with hospital nursing and home health data.

- On Track article discussed and also available on the Society of Hospitalist Website. It covers articles from this group.  Mike Stevens, MD, is the contact.  His e-mail and phone number are also included in packet.

- Article from American Medical Association, How Physicians Perceive Hospitalist Services After Implementation, was also covered.


	( Check your/organization entry for completeness and accuracy.

( Dr. Spratling will provide follow-up on the form and process in use with his medical staff.

( Your agenda items can be submitted to Zel Abrams at zabrams@hsag.com with copy to Drs. Bruce Bethancourt at  babjrmd@cox.net and Anita Murcko at amurcko@hsag.com.

( MICA Definition of Hospitalist:

A hospitalist is defined as a hospital based physician (excludes specialities of pathology, radiology and emergency medicine) who treats only hospitalized patients.

( Society of Hospitalists national website and Arizona chapter available at www.naiponline.org.

( Consider use for meeting forum.

	Process and Forms Revisions

Bruce Bethancourt, MD, FACP


	(Revisions from participants included in the Hospitalist Discharge Transition Form and Algorithm.  With the additional input and suggestions discussed, it is anticipated that we will be able to write out a policy and procedure.  In the near future, the Arizona Medical Association will publicize the Hospitalist Stakeholders Membership’s  input related to the Discharge Form and Algorithm on their Website.  The hospitals can develop their own form, but use ours as an example. 


	( Continue work toward implementation draft production of Hospitalist Discharge Transition Form, Algorithm and Policy/Procedures.

( ArMA Website www.azmedassn.org will house forms and related materials and information.

	Additional Suggestions/input from Participants


	(Funeral directors, discharge planners, MGMA  and medical groups should be included in  the hospitalist group and invited to future meetings.

(AMA video to be provided by MICA.

(Most hospitals have their own discharge form.  It would be good to keep to one page, but have the form adjusted so that the nurse can also review with the patient.

(Concern over health care illiteracy.   All physicians would benefit from CME.   Karen Connell  reported that there is a packet provided by AMA regarding this issue.  

(Dr. Bethancourt mentioned that he now has his medical assistant call and follow up with doctor. It is not part of the algorithm, but a suggestion to have done.  Also to have the “new” doctor’s office call the new patient, schedule an appt and receive a list of medications that they take, etc.  It should only take 5 minutes.

(Rita DelVecchio, IPC,  indicated that the follow up suggested by Dr. Bethancourt can be a problem.  Their nurse does follow up on patients, however they reach patient only about 40%.  It is time consuming,  taking many hours, and still not getting through to all patients.  


	( Solicit specific individuals for additional stakeholders in the categories/organizations listed.

( Health Literacy video to be shown at the next meeting.

(Any additional suggestions/changes for the algorithm should be forwarded to Dr. Bethancourt.



	Overview of Risk Management Strategies in the Hospitalist Environment

Karen Connell, Assistant Manager, MICA
	Karen Connell gave an informative talk on Hospitalist Model of Care, Unique Risk Management Imperatives.  A copy of the presentation was included in the packet.
	( Hospitalist Risk Management Imperative Models are available from MICA at www.mica-insurance.com.

 

	Training for Hospitalists
	Tabled until the next meeting


	

	Arizona Medical Association Website

Bruce Bethancourt, MD, FACP


	(Under construction.
	( Details to follow at next meeting.

	Breakfast Sponsor:
	A special thank you to Sue Brenton, Executive Director, AAHC, for sponsoring the Continental Breakfast at the November 12, 2003 Meeting.
	( Breakfast sponsor for next meeting is MICA.

	Summary and Conclusion


	
	(Discussion on the Admission form for hospitals, etc.

(Training for hospitals discussed at next meeting.

(AMA video to be provided by MICA at next meeting.

(IPC will give an educational presentation at the next meeting.

	Next Meeting


	January 8, 2004


	

	Adjournment:


	Meeting ended at 9:00 a.m.
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