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AAGGEENNDDAA  

Welcome ......................................................................................................Lawrence Shapiro, MD 
President, Chairman of the Board of Directors, HSAG 

 
Rural Hospital Quality Improvement Through Collaboration.......Howard J. Eng, MS, DrPH, RPh 

Associate Director, Education and Research, Rural Health Office 
Director, Southwest Border Rural Health Research Center 

Assistant Professor, Mel and Enid Zuckerman College of Public Health, University of Arizona 
 
A Statewide Perspective on Rural Health Care .............................................. John Rivers, FACHE 

President and CEO, Arizona Hospital and Healthcare Association 
 
Carter L. Marshall Rural Hospital Quality Award Presentations ...................................Dr. Shapiro 
 
Lunch 
 
Rural Health Care: What Are the Challenges? ........................................................Phil Lopes, MA 

Minority Leader, Arizona House of Representatives 
 
Methods of Their Success...................................................Northern Cochise Community Hospital    

Page Hospital 
Tuba City Regional Health Care Corporation 

 
RHAP Participation Awards ................................................................. Suzanne Powell, RN, MBA 

Director, Acute Care/QI Program, HSAG 
 
Closing Remarks............................................................................................................. Ms. Powell 
 
 
 
 


