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Hospital Workgroup (HoW) Meeting

Tuesday, November 13, 2007

10a.m. to 2 p.m.
Registration at 9:30 a.m.
Lunch Provided

HSAG Carter Marshall Conference Center

OBJECTIVES
> Provide participants with an increased understanding of successful . e
implementation of Appropriate Care Measure interventions. 2 2 5 2
> Introduce the 9th Scope of Work. £ 2 g é
AGENDA =j8]c ]
Welcome and Introductions..............ccccooccvvvvceieene. Lorraine K. Olsheski, RN, MHSA
Director, Case/Utilization Management
Chandler Regional Hospital, Mercy Gilbert Medical Center
o Packet Content Review
ACM Data ReSUILS............c...coooeerreeereieieeeeeeeccceeeeeeecc e Charlie Chapin, MS, CHCA .
Director, Acute Care Team
Health Services Advisory Group (HSAG)
Arizona’s ACM EXperiences...........c.cccoovemnnnn. Individual Hospital Presentations .
Eileen Pressler—Performance Improvement/Accreditation Coordinator
Kingman Regional Medical Center
Stu Glen, RN, BSN—Quality Clinical Data Specialist
Banner Good Samaritan Medical Center
Maureen Mullingan, RN—Quality Specialist
Banner Desert Medical Center
Jeannette Saunders—Director of Quality and Risk Management
Havasu Regional Medical Center
Break
Outline of the 9th Scope of Work ................coecc. Brenda Darling, RN, BS, CPHQ .
Executive Director, Federal Operations
HSAG
Lunch
Patient Safety IN ATIZONQ..........ccoooo.oooervvcoeeiceecceeeeeceeseees e Barb Averyt .
Program Director—Safe and Sound
Arizona Hospital and Healthcare Association
Additional Updates from HSAG ... Charlie Chapin' e = e
Evaluation and Adjournment ............ccccooererenenineniisiieenn Lorraine K. Olsheski = o = e .

NEXT HOW MEETING: TO BE ANNOUNCED
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