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HHoossppiittaall  WWoorrkkggrroouupp  ((HHooWW))  MMeeeettiinngg    
Thursday, October 12, 2006 

10 a.m. to 2 p.m. 
Registration at 9:30 a.m. 

Lunch Provided 
 

HSAG Carter Marshall Conference Center 
 

  OOBBJJEECCTTIIVVEESS  
 Recommend interventions and processes that can be used to achieve 

Transformational Change 
 Examine the impact of leadership on quality activities 
 Understand Medicare beneficiary appeal rights, including the use of HINNs 

and NODMARs 
 Review current CMS requirements for HDC and RHQDAPU 
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Welcome and Introductions .......................................Adda Alexander, RN, MBA 
Executive Vice President 

Arizona Hospital and Healthcare Association 
Lorraine K. Olsheski, RN, MHSA 
Director, Case/Utilization Management 

Chandler Regional Hospital, Mercy Gilbert Medical Center 

•    

Leading Transformational Change for  
Healthcare Quality ....................................................Dale W. Bratzler, DO, MPH 

CMS Infectious Diseases QIOSC Medical Director  
Oklahoma Foundation for Medical Quality 

•  ••   

Data Collection ......................................................... Charlie Chapin, MS, CHCA 
Director, Decision Support, HSAG 

•  ••   

Lunch    ••   

HINNs and NODMARs..................................Ardie Ostrom, RHIT, CCS, CPHQ 
Manager, Federal Case Review, HSAG 

•  ••   

Updates ....................................................Adda Alexander and Lorraine Olsheski 
• Patient Safety 
• HCAHPS 

•  ••   

Evaluation & Adjournment................................... Suzanne K. Powell, RN, MBA 
Director Acute Care/QI Program, HSAG  

•  •   •  

 
 

NEXT HOW MEETING 
January 11, 2007 

 
 


