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Congestive Heart Failure
Quality Assurance Training for Rural Hospitals
Thursday, July 8, 2004
8:30 a.m. to 4:00 p.m.
Arizona Health Sciences Center Arizona Health Sciences Center
4001 North 3rd Street, Suite 415 1501 North Campbell Avenue, Room 3230
Phoenix, Arizona Tucson, Arizona
AGENDA

8:30 a.m. Welcome and Introductions....... Suzanne K. Powell, RN, BSN, MBA, CPHQ, CCM
Director, Acute Care/QI Program, HSAG

Alison Hughes, MPA
Director, Rural Health Office

8:45 a.m. Flex Quality and Rural CHF Patients ...........cccccevvvierinennn. Forrest Calico, MD, MPH
Health Systems Advisor, Federal Office of Rural Health Policy

9:15a.m. Heart Failure Management: ...........cccocvevvvieneernsennnn Kris Vijay, MD, FACC, FACP
New and Emerging Concepts Director, Heart Failure Program, Arizona Heart Institute

10:15a.m. Q&A
10:30 a.m. Break

10:45 a.m. Optimal Therapy for CHF Patients in 2004....................... Rajendran Sabapathy, MD
Heart and Vascular Center of Arizona

11:45 a.m. Rural Hospital Award Program for.............c.ccceevvnennen. Carter L. Marshall, MD, MPH
Continuous Quality Improvement Vice President, Clinical Quality Assessment, HSAG

12:00 p.m. Lunch

1:00 p.m. Embedding the Chronic Care Model in............. Jean Donie, RN, BSN, MBA, CPHQ
Healthcare Quality Improvement Initiatives Director, Ambulatory Care/Ql Program, HSAG

1:45 p.m. CHF Quality Indicators: Discharge Planning ..........cccccooeviniiiinnnnnn. Suzanne Powell

2:30 p.m. Break

2:45 p.m. Using the 5A Model for Tobacco Dependence Treatment......... Zenén Salazar, MPH
Health Educator Senior, University of Arizona Health Sciences Center

3:15 p.m. Sharing, Summary, and SOMething NICE.........cccceeririiiiiiiiiee e

3:30 p.m. Post-test, Answers, Evaluations (Phoenix) Judith Richard, RN, MS, CPHQ
Clinical Quality Specialist, HSAG

Post-test, Answers, Evaluations (Tucson) Suzanne Anders, RN, BSBA, CPHQ
Clinical Quality Specialist, HSAG

4:00 p.m. Adjourn



