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_earning Objectives

e Discuss how to enhance the quality of care
through an understanding of medication.

e Describe the methods used to create a
successful initiative for rural hospitals that
are committed to sharing and spreading
patient safety information, activities, and

SUCCESS.




_earning Objectives

 Understand the resources and tools
avallable to assist in a medication
reconciliation quality improvement
project.

e Discuss lessons learned and benefits
obtained from other hospitals
iImplementing patient safety initiatives.




Housekeeping

Restrooms
Pagers/cell phones on “vibrate”

Archive available on Arizona Telemedicine
Program (ATP) Web site

— http://video.biocom.arizona.edu/video/
— Microphone etiguette

— Camera etiquette

— Question etiguette

Lunch at high noon g




Introductions

Howard J. Eng, MS, DrPH, RPh
_inda K. McCoy, Pharm. D.

Kurt A. Patton, BS, MS

Diane Brunelle, MS, RN, CNAA, BC
Adda Alexander, RN, MBA

Judith Richard, RN, MS, CPHQ
RHO Staff




