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Those present: 

NCCH  



Kim Duncan, Quality Manager






Kim Jaques, Patient Registration






Julie Hilton, Chief Nursing Officer

Page Hospital
 


Lisa Martin, Quality Manager

Tucson Medical Center 

Roberta Latham, Rural Outreach

Kingman Regional Medical Center
Eileen Pressler, Performance Improvement Coordinator

Health Services Advisory Group
Judith Richard, Clinical Quality Specialist






Elaine Nelson, Ambulatory Care Team

RHO/Flex



Joyce Hospodar






Jim Laukes

HeartPartners [guest speaker]

Lynda Ellington, Account Manager

Summary:

Lynda Ellington, Account Manager for HeartPartners, a two-state [AZ and CA] three year Medicare pilot demonstration project for CHF patients, was invited to speak to the Rural Quality Network Group.  Joyce Hospodar provided a little background about how Lynda came to be invited to this meeting. Joyce told those on the call and those present that all CAH administrators and SHIP hospital administrators received a cover letter and a HeartPartners packet explaining the purpose and requirements of the HeartPartners program from her.  So far, of those hospitals contacted by Joyce, Payson and Bisbee are on board as well as Carondelet Holy Cross Hospital.

Lynda summarized some of the core benefits of the program to patients, hospitals, and the physician:

· CHF Patient: provides comprehensive drug benefit as well as direct case management 

· Hospital: patients with CHF are discharged from hospital with case management; goal is to keep the patient from being readmitted

· Physician: patients tracked and an alert report is sent directly to the physician; also, the physician gets an annual per enrollee fee.

One important requirement for someone to enroll is that they need a land telephone line.

Those on the call and at NCCH want Lynda to follow up with them by scheduling a meeting to meet with them face to face or with the physicians directly.  We will get an update at the next quarterly call.

The next agenda item was Judith Richard from HSAG.  Her question to the group was about issues concerning patient safety.  HSAG will be sending either by mail or e-mail a survey about specific patient safety issues at the hospitals, specific cultural questions, and an identification of specific information technology needs.  HSAG wants to create a diverse program meeting all the wants and needs at the rural hospitals.

A third agenda item had to do with expanding the concept of quality in a hospital to include other hospital departments.  Kim Jaques, Patient Registration manager at NCCH, expressed the need to be able to draw on others in her same position in the rural areas to see what issues they have, how they are resolved, etc.  It was agreed that for the next meeting, those responsible for Patient Registration would be invited to join in on the call and get this group talking to each other.

Another question that came up involved the “new rules” concerning observation patients at CAHs.  This will be discussed at the next meeting.

The next meeting is scheduled for Tuesday, January 18, 2005, 11:00 am to Noon.  The call-in number will be sent closer to the meeting time.

Next Steps:

· Lynda Ellington will follow up to those who have requested it; she also will provide an update on HeartPartners in AZ at the next scheduled meeting.

· Joyce will work with all hospital quality managers to identify and invite their person responsible for Patient Registration.

· HSAG should have their survey and results back to report to the group.

